Q}eterinary

& BOARDING Boarding Agreement

This BOARDING AGREEMENT is made this day of , 20 ,

by and between Heartland Veterinary and Boarding and (hereinafter
known as "Pet Owner"). Heartland Veterinary and Boarding agrees to provide pet boarding services and
Pet Owner agrees to accept such service on the terms and under the conditions recited below: The
Parties, intending to be legally bound, herby agree as follows:

1. 50% of the total cost of the pet's stay (excluding extras) is required at time of check-in. Cash, Check
and Credit Card payment are accepted. Prices subject to change.

2. Heartland Veterinary and Boarding reserves the right to not accept a dog into boarding for any
reason. Reasons may include but are not limited to; out of date required vaccinations, inappropiate
temperment and/or illnesses.

3. In the event that your pet becomes ill while in the care of Heartland Veterinary and Boarding we will
attempt to contact you and/or the veterinarian on file. If we are unable to reach you or your veterinarian
at the contact numbers you’ve listed, we will provide appropriate medical care as deemed necessary. At
the discretion of Heartland Veterinary and Boarding, your pet may need to be taken to NorthStar Vets for
emergency treatment. It is understood that all expenses incurred due to your pet's illness or accident
are the sole responsibility of the Pet Owner. Any expenses are to be paid in full at the time you pick your
pet up from Heartland Veterinary and Boarding.

4. Pet Owner agrees to hold Heartland Veterinary and Boarding, it's members, owners, directors,
officers, agents, and employees harmless from any and all claims (including legal fees) for any injury,
illness or death which may occur during a pets stay at Heartland Veterinary and Boarding.

5. Pet Owner certifies that the pet is free of any infectious diseases and is current on all required
vaccines and or appropriate Titers, and has had a negative stool sample within the past 12 months.

6. Dogs must be current on DHPP (Distemper, Hepatitis, Parvovirus, and Parainfluenza) Bordetella,
Canine Influenza and Rabies vaccines. Cats must be current on FVRCP (Rhinotracheitis, Calicivirus, and
Panleukopenia) and Rabies vaccines.

7. Pet Owner certifies that pet is free of any parasites (both external and internal) and is free of any
contagious skin disorder. Pet owner must provide proof of negative stool sample and monthly flea and
tick preventative by the time of check-in.

8. Pet Owner understands that if they are unable to provide proof of current veterinary approved flea
and tick preventions, the pet will be given Capstar upon arrival. Dogs will also be given 1 dose of
Credelio ( a monthly oral flea and tick preventative.)

9. Owner understands that while boarding, all dogs must have a flat collar. If your dog does not have a
flat collar, one will be provided by Heartland Veterinary and Boarding for a nominal fee. All cats wearing
collars while boarding must have the "breakaway" type.

10. Do you allow Heartland Veterinary and Boarding to post any pictures and or videos taken of your pet
during their stay here to social media? (Facebook, Instagram etc.) YES I:l No I:l

11. This Agreement sets forth the entire agreement between the parties with regard to the subject
matter hereof. This agreement may be modified, superseded, or voided only upon the written and
signed agreement of all the parties.



12. Resolution of Disputes. Any controversy or claim arising out of or related to this Agreement shall be
settled by arbitration. Judgment upon the award rendered by the arbitrator may be entered in any court
having jurisdiction thereof. The prevailing party shall be entitled to an award attorneys' fees and costs.
Pet Owner's damages, if any, shall be limited to the monterary value of said pet.

13. Pet Owner certifies that the information in this boarding agreement is true and that Heartland
Veterinary and Boarding is to rely on the accuracy of said information.

14. All pet must be picked up within 7 days of specified check out date. All efforts to contact owner or
agent will be made in a timely manner. Failure to respond and/or pick up pet(s) will result in facility
protocol fo rabandoned animals.

I have read and understand the terms set forth above. | agree to abide by all the terms, conditions and
statements of this Heartland Veterinary and Boarding Boarding Agreement.

Signature

Print Name DATE
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